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General Terms and Conditions
“Number Transfer Promotion December 2019” (“the Promotion”) for 2019 allows Customers who sign-up 
on 6 December, 2019 to 31 December, 2019 to enjoy 3 months Unlimited Data. The promotion will offer 
3 months of unlimited data for customers who signed up using their personal unique code sent to them 
via email. The first bill will consist of December 2019 (prorated bill) and January 2020. Billing starts on 
the day the SIM card is successfully delivered to the Customers. At the end of the 3 months free unlimited 
data, customers must log into the app and turn the unlimited data widget off in order to avoid being billed 
$20 for this Plus Option. Customers who keep their unlimited data turned on in the app after the period of 
this promotion will be charged $20/month for the Plus Option (on top of other existing charges).

Eligibility
• Only pre-selected emails will be sent this promotion via email on 6 December 2019 with a one time 

unique code per email address.

This promotion is not applicable to users who sign up for the $5 plan.

The Promotion is valid from 6 December 2019 to 31 December 2019 23:59.

Billing
• The first bill includes charges for two months: December 2019 (pro-rated) and January 2020. From 

your second bill onward (received in January, 2020), users will only be charged for the current month’s 
usage charges and the following month’s subscription charges.

• Users’ December 2019 bill is prorated to their SIM delivery date, based on the usual $28 Base Plan fee 
and will have the adjusted waivers of, if applicable, Port-in Waiver ($10).

• Example of the first bill for New Number User
• Sim Delivery Date : 13 November 2019
• Duration of usage in November: 18 days (13 November 2019 – 30 November 2019)
• November Bill Amount: ($28 x 18/30) = $16.80
• December Bill Amount: $28
• Total amount charged in first bill = $16.80 + $28 = $44.80

• Example of the first bill for New Port-in User
• Sim Delivery Date : 13 November 2019
• Port-in Success Date: 14 November 2019
• Duration of usage in November: 18 days (13 November 2019 – 30 November 2019)
• November Bill Amount: ($28 x 18/30) – $10 = $6.80
• December Bill Amount: $28 – $10 (Port-in Waiver) = $18
• Total amount charged in first bill = $6.80 + $18 = $24.80


